
FIDO ACCOUNT APP
The journey starts here



An emotional, human user experience that goes beyond bill payment 

Journey-based, customer-centric and context aware 

Knows the user and “speaks” to them directly 

Responds to customer actions and suggests logical next steps 

Helps customers get the most value out of their services 

A NEW KIND OF  
APP EXPERIENCE



A PREMIUM CUSTOMER 
EXPERIENCE TOUCHPOINT

Enriched features using latest innovative technologies 

Up to the minute usage, billing and payment information with easy add-ons and 
top-ups 

Deep integration of messaging & notifications that recognize key moments of the 
customer’s journey and context to deliver highly personalized and timely offers  

Enhanced digital service with a focus on instantaneous task completion



AMELIE
23 years old 
Single 
Graphic Designer 
Montreal

New Fido customer 

Chose Fido because the brand appeals to her, 
and because she likes the idea of a free Spotify 
Premium account 

Visited the Fido store in her local mall, got set up 
with a new iPhone 6S and a Fido Pulse Plan  



FIRST LAUNCH

OUR DNA 
For us, it’s about making real, 
meaningful connections.



You’re missing out! You’re eligible for 
a free Spotify Premium account. Let’s 
get it set up and start listening…

Good morning Amelie! Welcome to the Fido 
My Account App. You can call me Fido for 
short. Would you like to take a quick tour?

Contextual, personalized 
messaging with on-boarding call to 
action

Targeted promotion based on 
next most valuable step

FIRST LAUNCH



USING SPOTIFY

FIDOFESTO 
Let’s make every moment count. 
Let’s fill those awkward silences.



New Music Friday Canada has 
been updated with 12 new 
songs. Want to check it out 
now?

›

Encouragement to get more 
value from subscription while 
eliminating worry

Content-focused VAS 
promotion that recognizes 
customers preferences 

USING SPOTIFY

You still have lots of data left to stream your 
favourite music. Would you like to set up an 
alert to remind you if your data usage gets 
close to your limit?



FIRST BILL

FIDO MY ACCOUNT 1m ago

Hi Amelie! Your Fido bill is ready. No pressure!
Slide to view



FIDO MY ACCOUNT 1m ago

Thanks for your payment. Your account balance is 
now $0.00

Instantaneous confirmation of 
key transactions - in app or via 
system notifications

Building on the previous action 
to enhance ease-of-use

FIRST BILL

Thank for your payment! Want to make your 
life even easier? Would you like to set up 
automatic payment through the app?



Fido customer for 4 years 

Uses the current app regularly  

Downloaded the new app after 
seeing a promotion 

DAVID
27 years old 
Single 
Architecture Student 
Vancouver



FIRST LAUNCH

OUR DNA 
Fido hooks you up - like a 
connector.



FIRST LAUNCH

Contextual, personalized 
messaging with existing user 
on-boarding call to action

Targeted promotion based on 
user’s subscription and 
viewing patterns

A new episode of Noisey airs 
tonight at 9 on VICELAND. 
Would you like to record it?

Welcome back David! It’s great to see you in 
the new app! We’ve made lots of 
improvements. Would you like to see what’s 
new?



FIDO ROAM

OUR DNA 
Connectors know what’s up.



FIDO ROAM

Aware of user’s location and 
context, and supports value of Fido 
Pulse plan

Timely reminder of usage limit 
with up-sell option

Fido Roam is on.  Don’t worry - you’re 
automatically enrolled in Fido Roam thanks to 
your Fido Pulse Plan. Enjoy your trip - we’ve got 
you! Want to find out more?

You are approaching 90% of your monthly data 
usage limit. Would you like to add on 5GBs of 
data to avoid overage charges?



NEW IPHONE 
LAUNCH

OUR DNA 
It’s about connecting with people…until we 
have a solid idea of what they are looking for.



Tailored to customer 
preferences, aligned with 
customer account history

Acknowledgement of action 
and establish expectations for 
communication

Your new iPhone has arrived! We’ll be shipping it out 
to you today. Your order number is 7RE341-21. Feel 
free to contact us if you have any questions!

“Receipt” that remains in 
message box for future 
reference

NEW IPHONE 
LAUNCH

FIDO MY ACCOUNT 1m ago

Your new iPhone has been reserved. We’ll notify you 
as soon as we get our hands on it.

Ready for an upgrade? The new iPhone will be 
available for customers on September 23rd. 
Would you like to reserve yours now?



THANK YOU!


